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GENERAL INFORMATION.  This price list consists of PART I and PART II.  
 
PART I is the price list portion consisting of a "core list" of product items. The unit prices for 
items on this "core list" shall be "fixed" for the extended contract period, 7/1/03 – 1/31/04, unless 
otherwise amended by Price List change. 
 
PART II is the price list portion that provides a multiple-vendor list to allow agencies to 
purchase product items not listed on the "core list" from qualified vendors of their choice without 
having to follow small purchase procedures or obtain approval from the SPO. To purchase 
alternative brand names for products on the "core list," justification and approval is still required. 
 
For PART I the following instructions and information are provided:  
 
STATE'S COMMITMENT.  Agencies of the following purchasing jurisdictions are required to 
purchase from this price list: 
 1. Executive Branch; 

2. Department of Education (from 8/1/02); 
3. Office of Hawaiian Affairs; 
4. House of Representatives; 
5. Senate; 
6. Judiciary 

 
EXCEPTION TO THE PRICE LIST.  When the use of the price list is not suited to an agency's 
purpose, the appropriate purchasing jurisdiction may grant an exception to purchase outside of 
the price list.  Executive Branch agencies shall use SPO Form 5 (dated 9/18/96 or later), 
"Request for Authorization to Purchase Outside of the Price List", for this purpose. 
 
POINT OF CONTACT 
Questions regarding the products listed, ordering, pricing, and status should be directed to the 
vendor(s).  
 
Procurement questions or complaints may be directed as follows: 
 
Jurisdiction  Name Telephone FAX E-mail 
Executive  Sharon Koga  586-0562  586-0570  sharon.koga@hawaii.gov 
Judiciary  Newton Sakamoto 538-5805 538-5802 newtonsakamoto@yahoo.com 
Senate  Paul T. Kawaguchi 586-6720 586-6719 senclk@capitol.hawaii.gov 
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Jurisdiction  Name Telephone FAX E-mail 
  Carol Taniguchi 586-6720 586-6719 taniguchi@capitol.hawaii.gov 
  Deborah Aki 586-6765 586-7229 wikander@capitol.hawaii.gov 

House  Patricia Mau Shimizu 586-6400 586-6401 adele@capitol.hawaii.gov 
OHA  Ernest Kimoto 594-1954 594-1865 ErnieK@OHA.org 
DOE  Procurement Staff 675-0130 675-0133 Connie_Chun/PROCURE/HIDOE

@notes.k12.hi.us 
 
Complaints are to be made in writing and routed to the State Procurement Office. The written 
information should include the reason for the complaint (e.g. delivery, customer service, quality, 
etc.), the Purchase Order (PO) number, date of the PO, and details or circumstances leading to 
the complaint.  A vendor/product evaluation form is available at the State Procurement Office. 
 
USE OF PRICE LIST BY NONPROFIT ORGANIZATIONS.  Pursuant to Section 103D-804, 
Hawaii Revised Statutes (HRS), nonprofit organizations with current purchase of service 
contract(s) (Chapter 42D or 103F, HRS) have been invited to participate in the State 
Procurement Office’s (SPO) price lists. 
 
If a nonprofit organization (hereinafter called “nonprofit”) wishes to purchase from a SPO price 
list, the nonprofit must obtain approval from each price list vendor, i.e., participation must be 
mutually agreed upon.  A price list vendor may choose to deny participation by a nonprofit.  
Provided, however, if a nonprofit and price list vendor mutually agree to this arrangement, it is 
understood that the nonprofit will retain its right to purchase from other than a price list vendor. 
 
VENDORS:   
 

Vendor Address  Telephone 
 
*Conrad Enterprises, Inc. 301 Sand Island Access Road 842-4467 
 Honolulu, HI 96819  848-8916 (fax) 
 
*Hawaii Stationery Co., Ltd. Purchase Orders to: 
 99-1418 Koaha Place  486-3200 
 Aiea, HI 96701  486-3111 (fax) 

 Payments to: 
 P.O. Box 1301 
 Aiea, HI  96701-1301 

 
*HOPACO Purchase Orders to: 
 2833 Paa Street  831-8611 
 Honolulu, HI 96819  831-8695 (fax) 

 Payments to: 
 File 42256 
 Los Angeles, CA  90074-2256 
 
(*Vendor is able to accept procurement/credit cards, in addition to purchase orders.) 
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VENDOR CODES for annotation on purchase orders are obtainable from the “Alphabetical 
Vendor Edit Table Report” available at your department’s fiscal office.  Agencies are cautioned 
that the remittance address on an invoice may be different from the address of the 
vendor code annotated on the purchase order.  Therefore, when processing an invoice for 
payment, be sure that the correct vendor code is used. 
 
UNIT PRICES include delivery to destination and all other costs EXCEPT the State General 
Excise Tax which is currently 4%.  Agencies are advised to add tax amount to their purchase 
order total. 
 
PURCHASE ORDERS must be received by the vendor no later than January 31, 2004.  It is the 
responsibility of each agency to insure timely issuance of purchase orders. The vendor is not 
obliged to accept any order received after the price list expiration date; however, vendor shall fill 
timely order for which delivery may extend beyond the expiration date. Do not issue purchase 
orders specifying delivery after the price list expiration date. 
 
“SPO PL No. 02-44“ must be typed on purchase orders issued against this price list. 
 
In the interest of minimizing both purchase order processing and dealer’s delivery costs, 
agencies are urged to consolidate on each purchase order as many items from as many price 
lists as possible and to issue those orders as soon as possible.  Maximize orders to minimize 
deliveries. 
 
DELIVERIES on purchase orders totaling $50.00 or more (excluding the 4% General Excise 
Tax) shall be made within seven (7) working days in city limits* and twelve (12) working days in 
rural areas* following receipt of purchase order by vendor. Purchase orders totaling less than 
$50.00 shall be made available to the ordering agency on a “will call” basis within five (5) 
working days. General Excise Tax may be applied to the delivery charge at the option of the 
vendor. The minimum order for each purchase order shall be $15.00. 
 
Vendor is obliged to deliver the items on this price list. Agencies are advised that if an order is 
placed and the vendor is unable to deliver within the time allowed for delivery, the agency 
should arrange with the vendor for an acceptable substitute. Vendor shall deliver an acceptable 
substitute at the prices listed after prior approval has been given by the ordering agency. 
 
INSPECTION.  Agencies are advised to inspect merchandise delivered immediately upon 
receipt and report any discrepancies to the vendor within five (5) working days from delivery 
date. 
 
VENDOR  AND PRODUCT EVALUATION form for this price list is attached for agency’s 
usage. Agencies using this price list are encouraged to complete the attached form if there are 
comments, complaints, commendations or recommendations to be made toward either the price 
list vendors or the products listed. 
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DELIVERY AND RE-STOCKING FEES. 
 
Delivery Fee for order totaling under $50.00.  Vendors will assess a fee as indicated below. 
This shall be a flat rate fee and shall apply to orders from either Part I or Part II. 
 
Re-stocking Fee. For purchases made from either Part I or Part II, a flat rate re-stocking fee 
shall be assessed to the agencies for orders placed and delivered, but for other than defective 
reasons are being returned or exchanged. Fee assessment shall apply per incident, not per line 
item or quantity. Fee assessment for each vendor are as follows: 
 
 Vendor   Delivery Fee < $50.00 Re-stocking Fee 
 
Conrad Enterprises, Inc.   $20.00   $20.00/incident 
 
Hawaii Stationery Co., Ltd.   $20.00   $25.00/incident 
 
HOPACO     $10.00    -0- 
 
Fisher Hawaii, Inc. (Part II)   $25.00    -0- 
 
PRICE LIST AVAILABLE ON HAWAII FYI.  Agencies without Internet access, but with computer 
and modem may retrieve a copy of this price list via the State's Hawaii FYI electronic gateway by 
dialing the following modem number: 
 
  Hawaii   974-6683 
  Kauai   274-3641 
  Lanai   1-800-243-7133 
  Maui   984-2050 
  Molokai  1-800-243-7133 
  Oahu   587-4917 
 
At the main menu select Hawaii Internet Services Menu, then click on State Price Lists for the 
current listing.  If assistance is required to access Hawaii FYI, call the ICSD Assistance Center at 
586-1919 from Oahu and 1-800-252-1132 from the neighbor islands.   
 
This price list is also located at "www2.hawaii.gov/priceapps/". 
 
The requirement to purchase Office Supplies from HO’OPONO has been discontinued. 
 
Effective 7/1/03, a new vendor will be listed for the office supplies previously furnished 
by HO'OPONO. 
 
WEBSITE INFORMATION FOR PART I. Agencies are advised that each vendor's awarded 
items for Part I of this PL has its respective State items listed separately on its website. Access 
to the websites and each website's contact person are as follows: 
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• Boise Cascade Office Products dba  
HOPACO     www.boiseoffice.com  

  Contact:  Ms. "Cory" Yamanaka  Phone  #831-8609 
  e-mail:  Cory.Yamanaka@BoiseOffice.com  
  

• Conrad Enterprises, Inc.    www.cehawaii.com  
Contact:  Ms. Mary Calimpong  Phone  #842-4467 
e-mail:  jtanouye@eprojectdirect.com  

 
• Hawaii Stationery Co., Ltd.   www.hawaiistationery.com 

Contact:  Mr. Paul Nishimura  Phone  #486-3200  ext. 222 
e-mail:  pnishimura@hawaiistationery.com  

 
1. Generally, each vendor's website requires that a new user "register" itself with the company 

to view the State's PL items. 
 

2. Through the registration process, the new user will either be assigned an identification 
number and password (HOPACO) or will be asked to provide its own password for pairing 
with user's e-mail address (Conrad Enterprises and Hawaii Stationery). 

 
• For a new user accessing HOPACO's list of State awarded items, an identification (pin) 

number and password must first be assigned. Assignment of identification (pin) number 
and password may take about a week. 
 
For a registered user accessing HOPACO's list of State awarded items, user should 
LOGIN using its assigned pin number to either choose to "create an order" or simply 
"browse" the list of awarded items (State's catalog).  The SPO Price List No. "PL 02-44" 
should automatically appear as a selection. Click on the selection to take you to the list 
of awarded items. User will be able to view or order contract items from the site. 

 
• For a new user accessing either Conrad Enterprises or Hawaii Stationery's list of State 

awarded items, user should "click" on NEW USER selection on the web page. The 
location of this selection will be either at the top or the bottom of the web page. 
 
A registration form page will appear—user should complete all the required fields.  
Registration codes will be required—type "State of Hawaii" for Conrad Enterprises; and 
"State" for Hawaii Stationery. 
 
After "registering," new user should then be allowed to view and order the contract 
items. 

 
 For a registered user accessing either Conrad Enterprises or Hawaii Stationery's list of 

awarded items, user should "click" on LOGIN selection on the web page. This will take 
user to the web page requesting user's e-mail address and password. The combination 
of user's e-mail address and password must match in order for user to view and order 
the contract items. 
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3. Users should be able to either order from or browse through each vendor's respective 

website. Users experiencing any problems with accessing a vendor's website, should 
contact the named website contact for additional help. 
 

4. PL information (item description, brand name and number, and unit prices) should match the 
information on the SPO Price List No. PL 02-44, or as amended. Any discrepancies should 
be brought to the attention of the SPO. 

 
5. Agencies are advised that vendors have extended special discounted prices for government 

contracted items because of overall "bulk-purchasing." Therefore, it is requested that 
agencies refrain from giving out their identification numbers and password codes to 
unauthorized personnel.  

 
 
For PART II the following information is provided:  
 
PART II of the price list provides a multiple-vendor list to allow agencies to purchase product 
items not listed on the "core list" from qualified vendors of their choice without having to follow 
small purchase procedures or obtain approval from the SPO. 
 
To purchase  alternative brand names of products on the "core list," justification and 
approval are still required via SPO Form 5. Agencies may also purchase non-listed 
products from vendors not on this multiple list, but shall do so under small purchase 
procedures. 
 
Qualified vendors are listed below: 
 

Vendor Address  Telephone 
 
*Conrad Enterprises, Inc. 301 Sand Island Access Road 842-4467 
 Honolulu, HI 96819  848-8916 (fax) 
 website: www.cehawaii.com 
 
*Hawaii Stationery Co., Ltd. Purchase Orders to: 
 99-1418 Koaha Place  486-3200 
 Aiea, HI 96701  486-3111 (fax) 

 Payments to: 
 P.O. Box 1301 
 Aiea, HI  96701-1301 
 website: www.hawaiistationery.com 

 
*HOPACO Purchase Orders to: 
 2833 Paa Street  831-8611 
 Honolulu, HI 96819  831-8690 (fax) 

 Payments to: 
 File 42256 
 Los Angeles, CA  90074-2256 
 website: www.boiseoffice.com  
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 *Fisher Hawaii, Inc. 450 Cooke Street 524-8770 
  Honolulu, HI 96813 524-8785 (fax) 
  website: www.fisherhawaii.biz  
   
(*Vendor is able to accept procurement/credit cards, in addition to purchase orders.) 
 
For PART II of the subject PL, the ordering or browsing of vendors' website for products outside 
the PL, the following information is provided: 
 
• Each vendor has its office supplies catalog on its website. However, not all products are 

stocked locally. Therefore, before ordering, agencies should contact the respective vendor 
to confirm if product is in stock. 

 
• Before ordering, agencies should also check with the respective vendor if the prices quoted 

on the website are firm, or if there is a discount available to State agencies. Vendors may 
choose to handle these requests on a "case-by-case" basis depending of the quantity 
ordered or if special discounts are being offered by the manufacturers. 

 
• All vendors listed can accept credit card payments in addition to payment by purchase 

orders. 
 
• With the exception of Fisher Hawaii, agencies may place orders via vendors' websites. 

Agencies placing orders via website should follow normal ordering procedures as any other 
website customer and specify what form of payment will be used. 

 
Fisher Hawaii prefers that State agencies continue to place orders via phone, facsimile or 
e-mail. 

 
• All other terms and conditions for PART I are applicable to PART II. 
 
 
 
 
 
 

                                                                       
  /s/ Robert J. Governs             
  ROBERT J. GOVERNS, CPPB 
  Procurement Office
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OFFICE SUPPLIES ON OAHU     
SPO PRICE LIST NO. 02-44     

   
IFB NO. RFP-02-078-O  

7/1/02-1/31/04     
      

Item No. DESCRIPTION Brand Name & Model No.   Unit Price  Unit Pkg  Vendor  

  ADHESIVES 

1 GLUE, STICK & LIQUID 

1.a(1) Stick, rub-on, .25-.26 oz min.. SAUNDERS                  
SAU 99648 

 $           0.35  ea   HI Stationery  

1.a(2) Stick, rub-on, .75 oz min. SAUNDERS                 
SAU 99649 

 $           0.70  ea   HI Stationery  

1.a(3) Stick, rub-on, 1.23 oz min. SAUNDERS                  
SAU 99655 

 $           1.07  ea   HI Stationery  

1.b(1) White, liquid, 4 oz BORDEN                    
BOR E372 

 $           0.69  ea   HI Stationery  

1.b(2) White, liquid, 8 oz BORDEN                    
BOR E379 

 $           1.15  ea   HI Stationery  

1.b(3) White, liquid, 16 oz BORDEN                    
BOR E371 

 $           2.30  ea   HI Stationery  

1.b(4) White, liquid, gallon BORDEN                    
BOR E395 

 $           8.50  ea   HI Stationery  

2 RUBBER CEMENT 

2.a 4 oz jar w/ brush ROSS                       
ROSS 00044 

 $           0.70  ea   HI Stationery  

2.b Pint size, w/o brush DELETED     
    

2.c Gallon size DELETED     
    

2.d Thinner for rubber cement, pint size DELETED     
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Item No. DESCRIPTION Brand Name & Model No.   Unit Price  Unit Pkg  Vendor  

3 BINDERS & RELATED ITEMS  

3.a(1) Binders, 1" ring size (w/o sheet 
lifters) Std. Round Ring 

AVERY  

3.a(1)1 Black K31110 BK  $           0.80  ea   HI Stationery  

34.a(1)2 Blue K31110 BE  $           0.80  ea   HI Stationery  

3.a(1)3 Gray K31110 GY  $           0.80  ea   HI Stationery  

3.a(1)4 Green K31110 GN  $           0.80  ea   HI Stationery  

3.a(1)5 Red K31110 RD  $           0.80  ea   HI Stationery  

3.a(2) Binders, 1" size Slant-D Ring AVERY  

3.a(2)1 Black SR1110 BK  $           1.93  ea   HI Stationery  

3.a(2)2 Blue SR1110 BE  $           1.93  ea   HI Stationery  

3.a(2)3 Red SR1110 RD  $           1.93  ea   HI Stationery  

3.a(2)4 Gray DELETED  

3.b(1) Binders, 1-1/2" ring size (w/o 
sheet lifters) Std. Round Ring 

AVERY  

3.b(1)1 Black K31115 BK  $           1.40  ea   HI Stationery  
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SPO PRICE LIST NO. 02-44     

   
IFB NO. RFP-02-078-O  

7/1/02-1/31/04     
      

Item No. DESCRIPTION Brand Name & Model No.   Unit Price  Unit Pkg  Vendor  

3.b(1)2 Blue K31115 BE  $           1.40  ea   HI Stationery  

3.b(1)3 Gray K31115 GY  $           1.40  ea   HI Stationery  

3.b(1)4 Green K31115 GN  $           1.40  ea   HI Stationery  

3.b(1)5 Red K31115 RD  $           1.40  ea   HI Stationery  

3.b(2) Binders, 1-1/2" size Slant-D Ring AVERY  

3.b(2)1 Black SR1115 BK  $           2.82  ea   HI Stationery  

3.b(2)2 Blue SR1115 BE  $           2.82  ea   HI Stationery  

3.b(2)3 Green 79785  $           2.82  ea   HI Stationery  

3.b(2)4 Red SR1115 RD  $           2.82  ea   HI Stationery 
  

3.c(1) Binders, 2" ring size (w/o sheet 
lifters) Std. Round Ring 

AVERY  

3.c(1)1 Black  K31120 BK  $           1.61  ea   HI Stationery  

3.c(1)2 Blue K31120 BE  $           1.61  ea   HI Stationery  

3.c(1)3 Gray K31120 GY  $           1.61  ea   HI Stationery  

3.c(1)4 Green K31120 GN  $           1.61  ea   HI Stationery  
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Item No. DESCRIPTION Brand Name & Model No.   Unit Price  Unit Pkg  Vendor  

3.c(1)5 Red K31120 RD  $           1.61  ea   HI Stationery  

3.c(2) Binders, 2" size Slant-D Ring AVERY  

3.c(2)1 Black SR1120 BK   $           3.14  ea   HI Stationery  

3.c(2)2 Blue SR1120 BE   $           3.14  ea   HI Stationery  

3.c(2)3 Green  79782  $           3.14  ea   HI Stationery  

3.c(2)4 Red SR1120 RD  $           3.14  ea   HI Stationery 
  

3.d(1) Binders, 3" ring size (w/sheet 
lifters) Std. Round Ring 

AVERY  

3.d(1)1 Black K31125 BK  $           2.82  ea   HI Stationery  

3.d(1)2 Blue K31125 BE  $           2.82  ea   HI Stationery  

3.d(1)3 Green K31125 GN  $           2.82  ea   HI Stationery  

3.d(1)4 Red K31125 RD  $           2.82  ea   HI Stationery  

3.d(2) Binders, 3" size Slant-D Ring AVERY  

3.d(2)1 Black SR1130 BK  $           4.27  ea   HI Stationery  

3.d(2)2 Blue SR1130 BE  $           4.27  ea   HI Stationery  
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SPO PRICE LIST NO. 02-44     
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Item No. DESCRIPTION Brand Name & Model No.   Unit Price  Unit Pkg  Vendor  

3.d(2)3 Green 79783  $           4.27  ea   HI Stationery  

3.d(2)4 Red SR1130 RD  $           4.27  ea   HI Stationery 
  

4.a View Binders, 1" ring size, black AVERY                      
CV1110 BK 

 $           1.20  ea   HI Stationery  

4.a View Binders, 1" ring size, white CV1110 WH  $           1.20  ea   HI Stationery  

4.b View Binders, 2" ring size, black CV1120 BK  $           1.90  ea   HI Stationery  

4.b View Binders, 2" ring size, white CV1120 WH  $           1.90  ea   HI Stationery  

4.c View Binders, 3" ring size, black CV1125 BK  $           2.78  ea   HI Stationery  

4.c View Binders, 3" ring size, white CV1125 WH  $           2.78  ea   HI Stationery  
 

5 Divider sheets or indexes, 3-hole, 8-
1/2" x 11"; reinforced, 5/set; clear 

AVERY                      
UD213SC (also AVE 11466) 

    $            .18  set   HI Stationery  

 Divider sheets or indexes, 3-hole, 8-
1/2" x 11"; reinforced, 5/set; colored

AVERY 
UD213S (also AVE 11465) 

    $            .18  set   HI Stationery  

6 Reinforcements, self-adhesive, 
200/pk 

                    AVERY 
                   30553                         

    $            .27  pk   HI Stationery  

  BOXES  

*7 Bankers Storage Box,12" X 10" X 15" 
(inside dimensions), letter/legal, dbl-wall 
min., corrugated fibre construction, tote hdls, 
rolled edges 
                           
                                             

FELLOWES                  
P5-12775X 

 
 
 

 $           2.08  ea  
 
 
 
 

HOPACO 
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OFFICE SUPPLIES ON OAHU     
SPO PRICE LIST NO. 02-44     

   
IFB NO. RFP-02-078-O  

7/1/02-1/31/04     
      

Item No. DESCRIPTION Brand Name & Model No.   Unit Price  Unit Pkg  Vendor  

*8 Kraft Corrugated Box,sgl-wall, 200# psi 
bursting test,15" x 12" x 10", 1-pc 
construction w/ fold-type top & bottom, 
25/bundle 

WEYERHAEUSER 
P7-15X12X10 

 $        20.39  bundle  
 
 
 
 

HOPACO 
 

9 CARD INDEX , 90#, 8 pt stock, all 
sizes: 100/pack 

*9.a 3" x 5", white, plain or ruled, 
100/pack 

HIGHMARK  

*9.a.1 Plain F3-C035X  $           0.35  pack   HOPACO  

*9.a.2 Ruled F3-C35X  $           0.35  pack   HOPACO 
  

*9.b 4" x 6", white, plain or ruled, 
100/pack 

HIGHMARK  

*9.b.1 Plain F3-C046X  $           0.57  pack   HOPACO  

*9.b.2 Ruled F3-C46X  $           0.57  pack   HOPACO  

*9.c 5" x 8", white, plain or ruled, 
100/pack 

HIGHMARK  

*9.c.1 Plain F3-C058X  $           0.95  pack   HOPACO  

*9.c.2 Ruled F3-C58X  $           0.95  pack   HOPACO  

*9.d Cards, index, colored, 3" x 5", 1-
side rule, 100/pack 

ESSELTE  

*9.d.1 Blue F3-7321-BLU-X  $           0.46  pack   HOPACO  
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OFFICE SUPPLIES ON OAHU     
SPO PRICE LIST NO. 02-44     
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*9.d.2 Canary F3-7321-CAN-X  $           0.46  pack   HOPACO  

*9.d.3 Green F3-7321-GRE-X  $           0.46  pack   HOPACO  

*9.d.4 Pink F3-7321-CHE-X  $           0.46  pack   HOPACO  

*9.d.5 Violet F3-7321-VIO-X  $           0.46  pack   HOPACO  
 

*9.e Cards, index, colored, 4" x 6", 
plain, 100/pack 

ESSELTE  

*9.e.1 Blue F3-7420-BLUX  $           0.70  pack   HOPACO  

*9.e.2 Canary F3-7420-CANX  $          0.70  pack   HOPACO  

*9.e.3 Green F3-7420-GREX  $           0.70  pack   HOPACO  

*9.e.4 Pink F3-7420-CHEX  $           0.70  pack   HOPACO  

*9.e.5 Violet F3-7420-VIOX  $           0.70  pack   HOPACO 
  

*9.f Cards, index, colored, 5" x 8", 1-
side rule, 500/box, 100/pack 

ESSELTE  

*9.f.1 Blue F3-7521-BLUX  $           1.12  pack   HOPACO  

*9.f.2 Canary F3-7521-CANX  $           1.12  pack   HOPACO  

*9.f.3 Green F3-7521-GREX  $           1.12  pack   HOPACO  
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*9.f.4 Pink F3-7521-CHEX  $          1.12  pack   HOPACO  

*9.f.5 Violet F3-7521-VIOX  $           1.12  pack   HOPACO 
  

  CASES, TRANSFER CARDINAL 

*10.a Binding Case, Letter, 3-1/8" 
capacity 

ATA B50H 
Discontinue after 12/31/03 

 $           4.20  ea  Conrad Enterprises, Inc. 

*10.b Binding Case, Legal, 3-1/8" capacity ATA B51H 
Discontinue after 12/31/03 

 $           4.72  ea  Conrad Enterprises, Inc. 

  CLIPS/CLAMPS, PAPER CHARLES LEONARD 

11.a Gem, Giant, 100/box, 10 boxes/ctn. LEO 301E  $           2.68  ctn   Conrad Enterprises, Inc. 

11.b Gem, No. 1 (Large) LEO 201E  $           0.90  ctn  Conrad Enterprises, Inc. 

11.c Gem, No. 3 (Small) LEO 501  $           1.42  ctn   Conrad Enterprises, Inc.
  

12.a Clamps, No. 1 (2-1/2" x 1-7/8") 
12/box 

CHARLES LEONARD          
LEO 401 

 $           0.29  box  Conrad Enterprises, Inc. 

12.b Clamps, No. 2 (2-1/2" x 1-1/8") 
50/box 

LEO 402  $           0.51  box  Conrad Enterprises, Inc. 

13.a Tension, bull dog, 1-1/4", 12/bx BOSTON                    
HUN 2001 

 $           1.45  dzn  Conrad Enterprises, Inc. 

13.b Tension, bull dog  2-1/4", 12/bx BOSTON                    
HUN 2002 

 $           2.08  dzn   Conrad Enterprises, Inc.
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14.a Binder Clips, No. 12, 3/4" width, 3/8" 
capacity 

CHARLES LEONARD          
LEO BC02 

 $           0.20  dzn  Conrad Enterprises, Inc. 

14.b Binder Clips, No. 15, 1-1/4" width, 
5/8" capacity 

LEO BC05  $           0.46  dzn   Conrad Enterprises, Inc. 

14.c Binder Clips, No. 100, 2" width, 1" 
capacity 

LEO BC10  $           1.15  dzn  Conrad Enterprises, Inc. 

  CORRECTION FLUID AND CORRECTION/COVER UP TAPE, CORRECTION FILM 

15 Correction Fluid, .6 fl oz bottle DELETED     

16 Correction Fluid, 7 fl oz, for 
originals, copies, pen & ink 

EVANS 

16.a  White A9-75000X  $           0.40  ea   HOPACO  

16.b Colored EVANS  

16.b.1 Blue A9-75200X  $           0.56  ea   HOPACO  

16.b.2 Green A9-75400X  $           0.56  ea   HOPACO  

16.b.3 Pink A9-75100X  $           0.56  ea   HOPACO  

16.b.4 Yellow A9-75300X  $           0.56  ea   HOPACO 
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17 Correction and Cover-Up Tape 
Self-Adhesive 

AVERY 

17.a.1 1/6" x 600" (1-line) 5 rolls/box AVE 30550  $           1.60  box   Conrad Enterprises, Inc. 

17.a.2 2/6" x 600" (2-lines) 3 rolls/box AVE 30551  $           1.32  box  Conrad Enterprises, Inc. 

17.a.3 5/6" x 600" (5 lines) 2 rolls/box AVE 30552  $           1.38  box  Conrad Enterprises, Inc. 

17.b Self-adhesive, removable "Post-
it" cover-up 

3M  

17.b.1 1/6" x 700" (1-line) 3M 651  $           1.05  roll  Conrad Enterprises, Inc. 

17.b.2 1/3" x 700" (2-line) 3M 652  $           1.40  roll  Conrad Enterprises, Inc. 

17.b.3 1" x 700" (6-line) 3M 658  $           2.03  roll  Conrad Enterprises, Inc. 

18 Correction Film 

18.a Dispenser w/ side application, sgl 
width, white 

BIC                         
WOTAPP11 

 $           1.22  ea   HI Stationery  

18.b.1 Colored film, side application 
dispenser, Pink 

TOMBOW                   
TOM 68625 

 $           1.59  ea   HI Stationery  

18.b.2 Blue TOM 68624  $           1.59  ea   HI Stationery  

18.b.3 Yellow TOM 68623  $          1.59  ea   HI Stationery  
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  ENVELOPES  

*19 Non-clasp (Catalogue), Manila, 
glued flap, non-printed, 28# 

WESTVACO 

*19.a 6-1/2" x 9-1/2", 500/box WEV C0650 
Discontinue after 12/31/03 

 $        15.49  box  Conrad Enterprises, Inc. 

*19.b 7-1/2" x 10-1/2", 500/box WEV C0660 
Discontinue after 12/31/03 

 $        24.58  box  Conrad Enterprises, Inc. 

*19.c 9-1/2"x 12-1/2", 250/box WEV C0678 
Discontinue after 12/31/03 

 $        12.60  box  Conrad Enterprises, Inc. 

*19.d 10" x 13", 250/box WEV C0688 
Discontinue after 12/31/03 

 $        12.56  box   Conrad Enterprises, Inc. 

*19.e 9" x 12",. 250/box WEV C0673 
Discontinue after 12/31/03 

 $          10.17  box  Conrad Enterprises, Inc. 

20 Clasp, Manila, non-printed, 32#, 
100/box 

WESTVACO 

*20.a 6-1/2" x 9-1/2" WEV C0763 
Discontinue after 12/31/03 

 $           4.75  box  Conrad Enterprises, Inc. 

*20.b 7-1/2" x 10-1/2" WEV C0775 
Discontinue after 12/31/03  

 $           5.31  box  Conrad Enterprises, Inc. 

20.c 8-3/4" x11-1/4" QUA 37787 
Discontinue after 12/31/03 

 $           7.88  box   Conrad Enterprises, Inc. 

*20.d 9" x 12" WEV C0790 
Discontinue after 12/31/03 

 $           5.31  box  Conrad Enterprises, Inc. 

*20.e 9-1/2"x 12-1/2"  WEV C0793 
Discontinue after 12/31/03 

 $           6.08  box  Conrad Enterprises, Inc. 

*20.f 10" x 13" WEV C0797 
Discontinue after 12/31/03 

 $           6.28  box  Conrad Enterprises, Inc. 
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*20.g 10" x 15" WEV C0798 
Discontinue after 12/31/03 

 $           7.53  box  Conrad Enterprises, Inc. 

*20.h 11-1/2" x14-1/2" WEV C0705 
Discontinue after 12/31/03 

 $           8.69  box  Conrad Enterprises, Inc. 

*20.I 12" x 15-1/2"  WEV C0710 
Discontinue after 12/31/03 

 $           8.80  box   Conrad Enterprises, Inc.
  

21 White Wove, regular flap 
(rounded for printing), non-
printed, 24#, 500/box 

QUALITY PARK 

21.a No. 6-3/4"  P2-10326X  $           5.39  box   HOPACO  

21.b No. 10 P2-90016X  $           4.98  box   HOPACO  

21.c No. 10, Window P2-90116X  $           6.38  box   HOPACO  

22 ERASERS SANFORD 

22.a Art Gum, 1-1/8" square  N6-73028X  $           0.18  ea   HOPACO  

22.b.1 Pink, oblong, beveled, pliable: Large 
(#101) 

N6-70521X  $           0.31  ea   HOPACO  

22.b.2 Pink, oblong, beveled, pliable: Small 
(#300) 

N6-70525X  $           0.18  ea   HOPACO  

22.c Gray, vinyl compound, oblong, 
Large 

N6-73201X  $           0.32  ea   HOPACO  

22.d Stick, vinyl eraser for drafting film, 
non-abrasive, paper wrapped 

N6-74201X  $           0.51  ea   HOPACO  
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22.e Wedge, pencil slip-on, 12 caps/bag N6-02512X  $           0.38  bag   HOPACO 
  

  FASTENERS 

23 Round Head Fastener, 100/box CHARLES LEONARD 

23.a No. 3, 3/4" LEO 3RBP  $           0.39  box  Conrad Enterprises, Inc. 

23.b No. 4, 1" LEO 4RBP  $           0.56  box  Conrad Enterprises, Inc. 

23.c No. 6, 1-1/2" LEO 6RBP  $           1.05  box   Conrad Enterprises, Inc. 

24 File Folder Fastener CHARLES LEONARD 

24.a.1 Base and Compressor Fastener, 
50/box, 1" capacity 

LEO R10  $           0.92  box  Conrad Enterprises, Inc. 

24.a.2 Base and Compressor Fastener, 
50/box, 2" capacity 

LEO R20  $          1.13  box  Conrad Enterprises, Inc. 

24.b.1 Bases only, 1" capacity, 100/box LEO B11  $           1.16  box  Conrad Enterprises, Inc. 

24.b.2 Bases only, 2" capacity, 100/box LEO B21  $           1.37  box   Conrad Enterprises, Inc.
  

*25 MANILA FILE FOLDERS 

*25.a.1 14 Point, Letter Size SMEAD*  

*25.a.1.1 1/2 cut SMD YSP 17503  $           9.66  box  Conrad Enterprises, Inc. 
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*25.a.1.2 1/3 cut SMD YSP 17482  $           9.66  box  Conrad Enterprises, Inc. 

*25.a.1.3 1/5 cut SMD YSP 18092  $           9.66  box  Conrad Enterprises, Inc. 

*25.a.1.4 Straight Cut SMD YSP 17480  $           9.66  box  Conrad Enterprises, Inc. 

*25.a.2 14 Point, Legal Size SMEAD*  

*25.a.2.1 1/2 cut SMD YSP 17481  $        11.60  box   Conrad Enterprises, Inc. 

*25.a.2.2 1/3 cut SMD YSP 17483  $        11.55  box  Conrad Enterprises, Inc. 

*25.a.2.3 1/5 cut SMD YSP 17501  $        11.55  box  Conrad Enterprises, Inc. 

*25.a.2.4 Straight Cut SMD YSP 17502  $        11.55  box   Conrad Enterprises, Inc.
  

*25.b.1 11 Point, Letter Size SMEAD*  

*25.b.1.1 1/2 cut SMD 152L  $           5.15  box  Conrad Enterprises, Inc. 

*25.b.1.2 1/3 cut SMD 153L  $           5.15  box  Conrad Enterprises, Inc. 

*25.b.2 11 Point, Legal Size SMEAD*  

*25.b.2.1 1/3 cut SMD 153C  $           6.65  box   Conrad Enterprises, Inc.
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*26 HANGING FILE FOLDERS 

*26.a.1 Without Plastic Tabs and Inserts, 
25/box, Letter size 

SMEAD*                     
SMD 10H 

 $           4.08  box  Conrad Enterprises, Inc. 

*26.a.2 Legal size SMD 20H  $           5.33  box  Conrad Enterprises, Inc. 

*26.b.1 Box-Bottom style, open sides, w/o 
tabs, Letter size, 2" cap. 

SMEAD*                     
SMD 10HX2 

 $           9.05  box  Conrad Enterprises, Inc. 

*26.b.2 Legal size,  2" cap. SMD 20HX2  $        10.76  box  Conrad Enterprises, Inc. 

*26.b.3 Letter size, 3" cap. SMD 10HX3  $          10.09  box  Conrad Enterprises, Inc. 

*26.b.4 Legal size, 3" cap. SMD 20HX3  $        11.69  box   Conrad Enterprises, Inc.
  

26.c Tabs, clear plastic, w/ blank inserts, 
25/box 

SMEAD  

26.c.1 2" x 5/8" SMD 64600  $           0.81  box  Conrad Enterprises, Inc. 

26.c.2 3-1/2" x 5/8"  SMD 64615  $           0.82  box   Conrad Enterprises, Inc. 

26.d.1 Frame, metal, Letter size OFFICEMATE                
OIC HP LT 

 $           1.01  ea  Conrad Enterprises, Inc. 

26.d.2 Frame metal, Legal size OIC HP LG  $           1.18  ea  Conrad Enterprises, Inc. 
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*27 Classification Folders, 25 pt. Type II 
pressboard, 2" prong fasteners punched 
through both sides of folder, expandable 
cloth/tyvek bound gusset, hinges, 1" 
cap. between dividers 

 

*27.a 4-part, 1 Kraft center leaf, 4-prong 
fasteners 

ESSELTE* 

*27.a.1 Letter F1-1157RX  $           1.16  ea   HOPACO  

*27.a.2 Legal F1-2157RX  $           1.36  ea   HOPACO 
  

*27.b 6-part, 2 Kraft center leaves, 6 
prong fasteners 

ESSELTE* 

*27.b.1 Letter F1-1257-RX  $           1.29  ea   HOPACO  

*27.b.2 Legal F1-2257-RX $           1.60  ea   HOPACO  

*28 Kraft File Folders, 18 pt. Kraft, legal 
size, 2" cap. prong lock, 2-hole 
fastener w/o compressor, embossed 
in folder stock, located at top of back 
flap, 2/5 cut tab, right of ctr, 50/box 

ESSELTE*                  
F1 US3993F1X 

  $         14.30  box   HOPACO  

*29 Pressboard Folders, Type II quality 
board, plain tabbed, 25 pt green, 
pressbrd, 1" cloth expansion, 25/box

    

*29.a Letter, 9-1/2"x11-3/4"  SMEAD*  

*29.a.1 1/3 Cut SMD 403  $        13.79  box  Conrad Enterprises, Inc. 
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*29.b Legal, 9-1/2"x14-3/4" SMEAD*  

*29.b.1 1/3 Cut SMD 503  $        17.98  box   Conrad Enterprises, Inc
  

*30 Pressboard Folders, Type II quality 
board, plain tabbed 25 pt.pressbrd, 
two 2" fasteners punched thru each 
side of folder, legal size, 14-3/4" x 9-
1/2", 25/bx, 1" expansion 

ESSELTE* 

*30.a 1/3 cut ESS 17183  $        24.90  box  Conrad Enterprises, Inc. 

*30.b 2/5 Cut,  Right of Center ESS 17184  $        24.05  box   Conrad Enterprises, Inc.
 
 
  

  FILE POCKETS, VERTICAL 

*31 Expanding, red fiber, 5 pc.,deep 
flaps, eyeletted w/cloth type tapes, 
expanding wallet 

ESSELTE* 

*31.a 15" x 10", 3-1/2" expansion F1-1056EOX-X  $           1.58  ea   HOPACO  

*31.b 14-3/4" x  9-1/2", 5-1/4" expansion  F1-1075-GOX-X  $           1.64  ea   HOPACO 
 

*32 Red fiber, 5 pc., straight cut, 5-1/2" 
high gussets, fold down front flaps 

ESSELTE* 

*32.a Letter size, 3-1/2" exp. F1-S24 EX  $           0.43  ea   HOPACO  

*32.b.1 Legal size, 3-1/2" exp. F1-S26 EX  $           0.52  ea   HOPACO  
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*32.b.2 Legal size, 5-1/4" exp. F1-S36 GX  $           0.60  ea   HOPACO  

  LABELS 

33 Address Labels, for Copiers, self-
adhesive, 1"x 2-3/4" 33 lbls/sht, 100 
sht/bx    

Buy from best available source  

34 File Folder, self-adhesive., 3-1/2"x 
5/8", colored brdr on white, 248 
labels/bx , all colors 

Buy from best available source  

35 Multipurpose, white, unprinted, self-
adh., all sizes 

Buy from best available source  

36 Bryan's Sectional Maps of Oahu, 
latest ed. 

B5-BRYANSMAPX  $           5.95  ea   HOPACO  

  NOTEBOOK 

*37 Steno notebook, recycled paper, 
spiral wire bound, stiff cvr, 80 pg ct 

EVERETT*                   
P3-78908X 

 $           0.50  ea   HOPACO  

*38 PADS & TABLETS, RECYCLED  EVERETT* 

*38.a Scratch pads, white, perforated, 72 
ct.,            3" x 5", 12/pkg 

P3-76946X  $           2.70  dzn   HOPACO  

*38.b 4" x 6", 12/pkg P3-H76947X  $           3.49  dzn   HOPACO  

*38.c 5" x 8", 12/pkg P3-76948X  $           4.07  dzn   HOPACO 
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*39 Writing pads, gummed top, non-
perforated ruled, hdg space, chipbrd 
backing, 50shts/pad, approx. 
3/8"line 

 EVERETT* 

*39.a.1 Without cover, 8-1/2" x 11", 12/pkg Canary – P3-72815X           
White – P3-71915X 

 $          4.92  dzn   HOPACO  

*39.a.3 Without cover, 8-1/2" x 14", 12/pkg P3-73814X  $           7.15  dzn   HOPACO  

*39.b.1 With cover, 8-1/2" x 11", 12/pkg Canary – P3-72810X           
White – P3-72910X 

 $           6.84  dzn   HOPACO  

*39.b.3 With cover, 8-1/2" x 14", 12/pkg Canary – P3-74840X           
White – P3-74940X 

 $           7.90  dzn   HOPACO  

*40 Writing pads, header strip, perforated, ruled, 
hdg space, chipbrd backing, approx. 3/8" 
line, 50 shts/pad 

 EVERETT* 

*40.a 8-1/2" x 11-3/4", 12/pkg White - P3 76911X             
Canary - P3 76810X 

 $           6.07  dzn   HOPACO  

*40.b 8-1/2" x 14", 12/pkg  EVERETT*  

*40.b.1 White P3 76914X  $           7.25  dzn   HOPACO  

*40.b.2 Canary P3 76814X  $          7.25  dzn   HOPACO  

  PAPER, ADDING MACHINE 

41 Hard finish, white sgl-ply, #1 grade, sub 16, 
high grade pulp, 2-1/4"W, 165' 

EVERETT P4-53900X  $           0.29  roll   HOPACO 
 
 
  



*Recycled Product                                                                                                   SPO Price List No. 02-44 
                                               Page 20 of 41                                 7/1/02-1/31/04 

OFFICE SUPPLIES ON OAHU     
SPO PRICE LIST NO. 02-44     

   
IFB NO. RFP-02-078-O  

7/1/02-1/31/04     
      

Item No. DESCRIPTION Brand Name & Model No.   Unit Price  Unit Pkg  Vendor  

 PENS AND MARKERS HIGHMARK 

42.a Stick pen, plastic, fine pt. 12/bx BE-N1-97176X                
BK-N1-97180X                
RD-N1-97178X 

 $           0.75  box   HOPACO  

42.b Stick pen, plastic, med. pt. 12/bx BE-N1-97175X                
BK-N1-97179X               
RD-N1-97177X 

 $           0.75  box   HOPACO  

42.c Stick pen, rubberized grip, fine pt., 
12/bx 

BIC N1-GSF11BKX            
       N1-GSF11BEX 

         N1-GSF11-RDX 

 $           1.39  box   HOPACO  

42.d Stick pen, rubberized grip, med. pt., 
12/bx 

BIC N1-SGSM11BKX  
       N1-SGSM11BEX 
       N1-SGSM11RDX 

 $           1.39  box   HOPACO  

43.a Retractable ball pt pen, plastic, fine 
pt. 12/bx 

BIC                         
BK-N1-CSF11-BKX            
BE-N1-CSF11-BEX  
RD-N1-CSF11-RDX 

 $           3.10  box   HOPACO  

43.b Retractable ball pt pen, plastic, med 
pt., 6/pkg 

BIC 
N1-CSM11BKX; N1-CSM11RDX; 

N1-CSM11BEX 

 $           3.10  box   HOPACO  

43.c Retractable ball pt pen, rubberized 
grip, fine pt., 12/bx  

BIC 
 N1-SCSF11RDX 
 N1-SCSF11BKX 
 N1-SCSF11BEX 

 $           4.15  box   HOPACO  

43.d Retractable ball pt pen, rubberized 
grip, med pt., 12/bx  

BIC 
N1-SCSM11BKX 
N1-SCSM11BEX 
N1-SCSM11RDX 

 $           4.15  box   HOPACO 
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44 Roller ball, metal pt, metal sleeve, 
liquid ink, non-refillable, 12/pkg 
or bx 

44.a Fine, 0.77mm-0.8mm pt., approx. 
0.3mm line width, 4100' min. write-
out 

BIC  

44.a.1 Black N1 RM11BKX  $           3.05  dzn   HOPACO  

44.a.2 Red N1 RM11RDX  $           3.05  dzn   HOPACO  

44.a.3 Blue N1 RM11BEX   $           3.05  dzn   HOPACO  

44.a.4 Green Sanford N1-60104X  $           3.05  dzn   HOPACO  

44.b Micro-fine, 0.3-0.4mm pt., approx. 
0.2mm line width, 3280' min. write-
out 

BIC  

44.b.1 Black N1 RF11BKX  $           3.05  dzn   HOPACO  

44.b.2 Red N1 RF11RDX  $           3.05  dzn   HOPACO  

44.b.3 Blue N1 RF11BEX  $           3.05  dzn   HOPACO  

44.b.4 Green Sanford N1-60154X  $           3.05  dzn   HOPACO 
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45 Gel Ink Pen, roller-ball tip, stick 
style, "see thru" plastic sleeve, 
pocket clip cap, 12/box., blue, 
red; med. Pt only (.7 pt. Or .07 pt.) 
(Sanford, Pilot, Papermate, BIC or 
equal) 

 

45.a Black BIC RNV11  $           3.60  bx   HI Stationery  

45.b Blue SAKURA 37522  $           6.36  bx   HI Stationery  

45.c Red SAKURA 37523  $           6.36  bx   HI Stationery  

46 Gel Ink Pen, roller-ball, 
retractable type, "see-thru" 
plastic sleeve, 12/box, black, 
blue, red; med. Pt. Only (.7 pt. Or 
.07 pt.)  (Sanford, Pilot, 
Papermate, BIC or equal) 

PENTEL  

46.a Black PENTEL K157A  $           7.68  bx   HI Stationery  

46.b Blue PENTEL K157C  $           7.68  bx   HI Stationery  

46.c Red PENTEL K157B  $           7.68  bx   HI Stationery 
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47 Marker Pen, felt tip, permanent 
ink, plastic sleeve, pocket clip 
cap., 12/box black blue, red 
(Sanford, Sharpie, MonAmi or 
approved equal) 

SANFORD  

47.a Extra-fine point, black, blue, red  

47.a.1 Black SAN 35001  $           5.88  bx   HI Stationery  

47.a.2 Blue SAN 35003  $           5.88  bx   HI Stationery  

47.a.3 Red SAN 35002  $           5.88  bx   HI Stationery  
 

47.b Ultra-fine point, black, blue, red  

47.b.1 Black SAN 37001  $           5.88  bx   HI Stationery  

47.b.2 Blue SAN 37003  $           5.88  bx   HI Stationery  

47.b.3 Red SAN 37002  $           5.88  bx   HI Stationery 
  

48 Dry Erase Marker, easily erasable w/dry 
cloth, tissue or eraser, chisel pt., 12/bx 

AVERY  

48.a Black AVERY 24408  $           4.44  bx   HI Stationery  

48.b Blue AVERY 24406  $           4.44  bx   HI Stationery  

48.c Green AVERY 24405  $           4.44  bx   HI Stationery  
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48.d Red AVERY 24407  $           4.44  bx   HI Stationery  

49 Overhead Projector Marker, waterbase, 
bright, non-fading, quick drying, 
odorless, easily wiped off with damp 
cloth 

 

49.a Broad tip, 12/bx 
(Contact vendor for availability before 
placing order. Other colors may be 
discontinued.) 

SANFORD   

49.a.1 Black SAN 01501  $           0.55  ea   HI Stationery  

49.a.2 Red SAN 01502  $           0.55  ea   HI Stationery  

49.a.3 Blue SAN 01503  $           0.55  ea   HI Stationery  

49.a.4 Green SAN 01504  $           0.55  ea   HI Stationery  

49.a.5 Yellow Discontinued   

49.a.6 Orange SAN 01506  $           0.55  ea   HI Stationery  

49.a.7 Brown Discontinued   

49.a.8 Purple SAN 01508  $           0.55  ea   HI Stationery  

49.b Fine tip, 12/bx SANFORD  

49.b.1 Black SAN 16001  $           0.55  ea   HI Stationery  
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49.b.2 Red SAN 16002  $           0.55  ea   HI Stationery  

49.b.3 Blue SAN 16003  $           0.55  ea   HI Stationery  

49.b.4 Green SAN 16004  $           0.55  ea   HI Stationery  

49.b.5 Yellow SAN 16005  $           0.55  ea   HI Stationery  

49.b.6 Orange SAN 16006  $           0.55  ea   HI Stationery  

49.b.7 Brown SAN 16007  $          0.55  ea   HI Stationery  

49.b.8 Purple SAN 16008  $           0.55  ea   HI Stationery 
  

50 Highliter Marker, dacron/polyestr tip, 
transparent ink for rdg material, fade 
resistant, bevel chisel nib 

 

50.a Barrel-styled, 12/bx SANFORD   

50.a.1 Pink SAN 64327  $           1.56  dzn   HI Stationery  

50.a.2 Yellow SAN 64326  $           1.56  dzn   HI Stationery  

50.a.3 Blue SAN 64328  $           1.56  dzn   HI Stationery  
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50.b Pen-styled, 12/bx SANFORD  

50.b.1 Pink SAN 03277  $           2.52  dzn   HI Stationery  

50.b.2 Yellow SAN 03292  $           2.52  dzn   HI Stationery  

50.b.3 Blue SAN 03276  $           2.52  dzn   HI Stationery 
  

51 Markers (not pen), Porous Point  

51.a Non-permanent w/cap, fine pt, non-
refillable, 2500' min. writing-capacity, 
12/bx 

SANFORD  

51.a.1 Black SANFORD/Eberhard-Faber 
38011 

 $           2.88  dzn   HI Stationery  

51.a.2 Blue SAN 00447  $           2.88  dzn   HI Stationery  

51.a.3 Green SAN 00449  $           2.88  dzn   HI Stationery  

51.a.4 Red SAN 00453  $           2.88  dzn   HI Stationery  

51.b(1) Permanent marker w/cap, bullet tip, 
nonrefillable, fine pt, 12/bx 

AVERY  

51.b(1)1 Black AVERY 29298  $           4.56  dzn   HI Stationery  

51.b(1)2 Blue AVERY 29296  $           4.56  dzn   HI Stationery  
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51.b(1)3 Red AVERY 29297  $           4.56  dzn   HI Stationery  

51.b(2)  Broad pt, 2500' min. writing 
capacity, 12/bx 

SANFORD  

51.b(2)1 Black SAN 64171  $           2.76  dzn   HI Stationery  

51.b(2)2 Blue SAN 64173  $           2.76  dzn   HI Stationery  

51.b(2)3 Red SAN 64172  $           2.76  dzn   HI Stationery  

  PENCILS AND SHARPENERS, 
Pencils-1st/top grade w/anodized 
banded ferrule 

 

*52 Pencils, colored, med. lead, w/ 
eraser, 12/bx 

GENERAL PENCIL            
GEN 1803T (blue)              

GEN 1807T (green)             
GEN 1818T (red) 

GEN 1811R (yellow) 
 

 $           1.37  dzn   Conrad Enterprises, Inc.
 

*53 Pencils, general writing degrees, 
12/bx 

 GENERAL PENCIL  

*53.a No. 1 - Soft, 12/bx GEN 498-1  $           0.87  dzn  Conrad Enterprises, Inc. 

*53.b No. 2 - Med. soft, 12/bx GEN 498-2  $           0.87  dzn  Conrad Enterprises, Inc. 

*53.c No. 2-1/2 - True med., 12/bx GEN 498-2.5  $           0.87  dzn  Conrad Enterprises, Inc. 

*53.d No. 3 - Med. hard, 12/bx GEN 498-3  $           0.87  dzn  Conrad Enterprises, Inc. 
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54.a Pencil Sharpener, permanent-
mounting, hand operated type 

SANFORD                   
SAN 51131 

 $           9.46  ea  Conrad Enterprises, Inc. 

54.b Cutter for above, 2/set SAN 51151  $           5.60  set  Conrad Enterprises, Inc. 

55 "POST-IT" NOTES, adhesive on 
back, 100 shts/pad 

3M  

*55.a 1-1/2" x 2", yellow 12 pads/pack A2-653-RP-YWX  $           3.20  pack   HOPACO  

55.b 3" x 3" 3M   

55.b.1 Blue A2-654-BEX  $           0.60  pad   HOPACO  

55.b.2 Green A2-654-GNX  $           0.60  pad   HOPACO  

55.b.3 Pink A2-654-PKX  $           0.60  pad   HOPACO  

*55.b.4 Yellow A2-654-RP-YWX  $           0.60  pad   HOPACO  

55.b.5 3" x 3", 5 pad/pack, assorted 
colors 

3M  

55.b.5(a) Sunbrites A2-654-5SBX  $           3.58 pack  HOPACO  

55.b.5(b) Aquatics A2-654-5AQX  $           3.58 pack  HOPACO  

55.b.5(c) Classics A2-654-5CLX  $           3.58 pack  HOPACO  

55.c 3" x 4", yellow A2-657-YWX  $           0.67  pad   HOPACO 
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55.d 4" x 4", ruled 3M  

55.d.(a) Yellow, 300 shts/pad A2-675-YLX  $           3.15 pad HOPACO 

55.d(b) Aqua, 270 shts/pad A2-675-AQLX  $           3.15 pad HOPACO 

55.d.1 4" x 4", ruled, assorted pks, 3 
pd/pk  

3M  

55.d.1(a) Sunbrite, assorted, 200 shts/pd A2-675-3SBLX  $           6.32 pack HOPACO 

55.d.1(b) Classic, assorted, 180 shts/pd A2-675-3CLLX  $           6.32 pack HOPACO 

55.e 3" x 5" 3M  

55.e(a) Pink A2-655-PKX  $           0.78  pad   HOPACO  

*55.e(b) Yellow A2-655-RP-YWX  $           0.78  pad   HOPACO  

55.e.1 3" x 5", assorted pks, 5 pd/pk 3M  

55.e.1(a) Sunbrite, assorted, 100 shts/pd A2-655-5SBX  $           4.58 pack  HOPACO  

55.e.1(b) Aquatic, assorted, 90 shts/pd A2-655-5AQX  $           4.58 pack  HOPACO  

*55.f 2" x 3", yellow 3M 
A2-656-RPYWX 

 $           0.44  pad   HOPACO 
 
 
 
  



*Recycled Product                                                                                                   SPO Price List No. 02-44 
                                               Page 30 of 41                                 7/1/02-1/31/04 

OFFICE SUPPLIES ON OAHU     
SPO PRICE LIST NO. 02-44     

   
IFB NO. RFP-02-078-O  

7/1/02-1/31/04     
      

Item No. DESCRIPTION Brand Name & Model No.   Unit Price  Unit Pkg  Vendor  

55.g 4" x 6", ruled blue lines, 100 
sheets/pad 

3M  

*55.g(a) Yellow A2-660-YWX  $           1.21  pad   HOPACO  

55.g(b) Blue A2-660-BEX  $           1.21  pad   HOPACO  

55.g(c) Pink A2-660-PKX  $           1.21  pad   HOPACO  

55.g.1 4" x 6", ruled, 3 pd/pk, assorted 
packs 

3M  

55.g.1(a) Sunbrite, assorted, 100 shts/pd A2-660-3SBX  $           4.49 pack  HOPACO  

55.g.1(b) Aquatic, assorted, 90 shts/pd A2-660-3AQX  $           4.49 pack  HOPACO  

55.g.1(c) Classic, assorted, 90 shts/pd A2-660-3CLX  $           4.49 pack  HOPACO  

55.h "Post-It" tags, five 100-sht pads/pk, 
.591" x 1.969" 

3M  

55.h(a) Neon, assorted neon colors A2-670-5ANX  $           2.47  pack   HOPACO  

55.h(b) Ultra, assorted colors A2-670-5AUX  $           2.47  pack   HOPACO  

55.h(c) Fluorescent, assorted colors A2-670-5AFX  $           2.47  pack   HOPACO 
 

56.a "Post-it" notes refills, fan-folded, 
100 shts/pad, 3" x 3" 

3M  

56.a.1(a) Blue A2-R330-BEX  $           0.62  pad   HOPACO  
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56.a.1(b) Pink A2-R330-PKX  $           0.62  pad   HOPACO  

56.a.1(c) Yellow A2-R330-YWX  $           0.62  pad   HOPACO  

56.a.2 "Post-it" notes refills, fan-folded, 
assorted packs, 3" x 3", 6 pd/pk 

3M  

56.a.2(a) Sunbrite, 100 shts/pd A2-R330-6SBX  $           4.40 pack  HOPACO  

56.a.2(b) Aquatic, 90 shts/pd A2-R330-6AQX  $           4.40 pack  HOPACO  

56.a.2(c) Classic, 90 shts/pd A2-R330-6CLX  $           4.40 pack  HOPACO  

56.b "Post-it" memoboard, adhesive front surface 
for posting notes, able to mount on wall or 
fabric surface, 18"x 23" 

3M 
J4-558-CHLX (charcoal) 

J4-558-BGEX (beige) 
J4-558-BGYX (burgundy) 

 $           5.95  ea   HOPACO  

57 Punches, 2-hole, round, 1/4" 
diameter hole, metal, one-pc 
construction between head & base, 
w/ guide 

CHARLES LEONARD  

57.a Black LEO #022  $           2.85  ea  Conrad Enterprises, Inc.

58.a RUBBER BANDS, manufacturer's 1st-line, 
bx-labeled, 100% pure rubber, 1# bx 

Continental Western Corp 
(CWC) 

 

58.a.1 #12, 1-3/4" x 1/16" CWC 230042  $           1.59  box  Conrad Enterprises, Inc. 

58.a.2 #16, 2-1/2" x 1/16" CWC 230072  $           1.59  box  Conrad Enterprises, Inc. 
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58.a.3 #18, 3" x 1/16" CWC 230087  $           1.59  box   Conrad Enterprises, Inc. 

58.a.4 #19, 3-1/2" x 1/16" CWC 230102  $           1.59  box  Conrad Enterprises, Inc. 

58.a.5 #32, 3" x 1/8" CWC 230177  $           1.59  box  Conrad Enterprises, Inc. 

58.a.6 #33, 3-1/2" x 1/8" CWC 230192  $           1.59  box   Conrad Enterprises, Inc. 

58.a.7 #64, 3-1/2" x 1/4" CWC 230252  $           1.59  box  Conrad Enterprises, Inc. 

58.a.8 #54, assorted CWC 230207  $           1.59  box  Conrad Enterprises, Inc. 

58.b 1/4" box CWC  

58.b.1 #12, 1-3/4" x 1/16" CWC 230035  $           0.50  box  Conrad Enterprises, Inc. 

58.b.2 #16, 2-1/2" x 1/16" CWC 230065  $           0.50  box  Conrad Enterprises, Inc. 

58.b.3 #18, 3" x 1/16" CWC 230080  $           0.50  box  Conrad Enterprises, Inc. 

58.b.4 #32, 3" x 1/8" CWC 230140  $           0.50  box  Conrad Enterprises, Inc. 

58.b.5 #33, 3-1/2" x 1/8" CWC 230185  $           0.50  box  Conrad Enterprises, Inc. 

58.b.6 #64, 3-1/2" x 1/4" CWC 230245  $           0.50  box  Conrad Enterprises, Inc. 

58.b.7 #54, assorted CWC 230200  $           0.50  box   Conrad Enterprises, Inc.
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 RULERS  

59 Clear, flexible plastic, graph ruler, 
1/16" markings 

C-THRU 
Discontinue after 12/31/03 

 

59.a 6", 1" wide CT-B50 
Discontinue after 12/31/03 

 $           0.62  ea   Conrad Enterprises, Inc. 

59.b 12", 1" wide CT-B60 
Discontinue after 12/31/03 

 $           0.82  ea   Conrad Enterprises, Inc.
  

 STAPLERS, STAPLES AND STAPLE REMOVERS  

60 Stapler, desk style, std duty, rubber 
base/feet, open channel loading, adj. 
anvil; 210 std staple load, all metal 
construction, full rubber base, 
approx. 4" throat, tacking capacity. 

BATES 

60.a.1 Black BAT 9855000  $           3.87  ea  Conrad Enterprises, Inc. 

60.a.2 Putty BAT 985010  $           3.87  ea  Conrad Enterprises, Inc. 

61 Plier stapler, load 210 undulated 
staples 

ACE                        
ACE 07020 

Discontinue after 12/31/03 

 $        10.79  ea  Conrad Enterprises, Inc. 

62 Plier stapler, hvy-duty, 210 spring 
crown staples (3/8" & 1/4") 

BOSTICH                   
BOS 02245 

 $        12.80  ea  Conrad Enterprises, Inc. 

63.a Staples, std, chisel pt, 5M/box BOSTICH                    
BOS SBS19 1/4 CP 

Discontinue after 12/31/03 

 $           0.39  box   Conrad Enterprises, Inc. 

63.b Staples, premium, chisel pt. 5M/box ACE                        
ACE 72025 

Discontinue after 12/31/03 

 $           1.21  box  Conrad Enterprises, Inc. 
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63.c Staples, undulated, 5M/box ACE                        
ACE 70001 

Discontinue after 12/31/03 

 $           1.16  box   Conrad Enterprises, Inc.

63.d Staples, spring crown, 5M/box BOSTICH 
Discontinue after 12/31/03 

    

63.d.1 1/4" BOS-B-8 1/4 
Discontinue after 12/31/03 

 $           0.83  box   Conrad Enterprises, Inc. 

63.d.2 3/8" BOS-B-8 3/8 
Discontinue after 12/31/03 

 $           1.55  box  Conrad Enterprises, Inc. 

64 Staple Remover, steel prongs, w/ 
plastic grip 

OFFICEMATE                
OIC SR R 

 $           0.22  ea   Conrad Enterprises, Inc. 

 TACKS AND PUSH PINS  

65.a Push pins, 1/2" head, 3/8" pt., plastic head, 100/box   

65.a.1 Clear only Buy from best available source  box   

65.a.2 Colored, assorted Buy from best available source  box   

65.b Thumb tacks, 100/box  

65.b.1 No. 2, 3/8" head Buy from best available source   

65.b.2 No. 3, 7/16" head Buy from best available source   

65.b.3 No. 4, 1/2" head Buy from best available source   

 TAPE  



*Recycled Product                                                                                                   SPO Price List No. 02-44 
                                               Page 35 of 41                                 7/1/02-1/31/04 

OFFICE SUPPLIES ON OAHU     
SPO PRICE LIST NO. 02-44     

   
IFB NO. RFP-02-078-O  

7/1/02-1/31/04     
      

Item No. DESCRIPTION Brand Name & Model No.   Unit Price  Unit Pkg  Vendor  

66 Book repair tape, transparent, 
frayproof, stretchable, conforms to 
cloth or paper, 3" core 

3M  

66.a 1-1/2" x 15 yds MMM 845 1.5  $           2.38  roll  Conrad Enterprises, Inc. 

66.b 2" x 15 yds MMM 845 2  $           3.12  roll  Conrad Enterprises, Inc. 

66.c 3" x 15 yds MMM 845 3  $           4.63  roll   Conrad Enterprises, Inc. 

67 Cellulose tape 3M  

67.a.1 1/2" x 1296", 1" core MMM 600 1/2 1296  $           0.92  roll  Conrad Enterprises, Inc. 

67.a.2 3/4" x 1296", 1" core MMM 600 3/4 1296    $           1.26  roll  Conrad Enterprises, Inc. 

67.b.1 1/2" x 2592", 3" core MMM 600 1/2 2592  $           1.71  roll  Conrad Enterprises, Inc. 

67.b.2 3/4" x 2592", 3" core MMM 600 3/4 2592  $           2.49  roll  Conrad Enterprises, Inc. 

67.b.3 1" x 2592", 3" core MMM 600 1 2592  $           3.26  roll  Conrad Enterprises, Inc. 

67.c 1/2" x 300" w/ dispenser MMM 144  $           0.54  ea  Conrad Enterprises, Inc. 

68 Magic mending, box packaging only 3M  

68.a.1 1/2" x 1296", 1" core MMM 6200 1/2 1296  $           0.54  roll   Conrad Enterprises, Inc. 
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68.a.2 3/4" x 1296", 1" core MMM 6200 3/4 1296  $           0.67  roll  Conrad Enterprises, Inc. 

68.b.1 1/2" x 2592", 3" core MMM 6200 1/2 2592  $           1.04  roll  Conrad Enterprises, Inc. 

68.b.2 3/4" x 2592", 3" core MMM 6200 3/4 2592  $           1.44  roll  Conrad Enterprises, Inc. 

68.b 1/2" x 400", w/ dispenser MMM 104  $           0.67  ea  Conrad Enterprises, Inc. 

68.d 3/4" x 300", w/ dispenser MMM 105  $           0.67  ea  Conrad Enterprises, Inc. 

69 Magic Plus (Removable) Tape 3M  

69.a.1 1/2" x 1296", 1" core MMM 811 1/2 1296  $           1.37  roll  Conrad Enterprises, Inc. 

69.a.2 3/4" x 1296", 1" core MMM 811 3/4 1296  $           1.78  roll  Conrad Enterprises, Inc. 

69.b 3/4" x 2592", 3" core MMM 811 3/4 2592  $           3.11  roll   Conrad Enterprises, Inc.
 

70 Double-coated, cellulose tape 3M  

70.a 1/2" x 1296", 3" core MMM 665 1/2 1296  $           3.19  roll  Conrad Enterprises, Inc. 

70.b 3/4" x 1296", 3" core MMM 665 3/4 1296  $          4.21  roll  Conrad Enterprises, Inc. 
 

71 Dispenser for Tapes  

71.a(1) Hand size, #127, plastic, 1" core 3M                          
MMM H127 

 $           0.50  ea  Conrad Enterprises, Inc. 
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71.a(2) Desk size, #C-40, plastic, 1" core 3M                          
MMM C40 XX 

 $           5.35  ea  Conrad Enterprises, Inc. 

71.b Desk size, #C-23, hvy-duty, metal, 
3" core 

3M                          
MMM C23 

 $        22.90  ea   Conrad Enterprises, Inc. 

72 Glass filament, tensile strength 300 
lbs., min per 1" width, 3" core 

SHURTAPE  

72.a 3/4" x 60 yd. SHU G5531 3/4  $           1.63  ea  Conrad Enterprises, Inc. 

72.b 1" x 60 yd. SHU G5531 1  $           2.00  ea   Conrad Enterprises, Inc. 

72.c Dispenser for glass filament tape, 
hand size, #H-10 

3M                          
MMM H-10 

 $        11.21  ea   Conrad Enterprises, Inc.
 
  

73 Kraft, gummed, 60# basis (gummed 
side in) 20/ctn. 

ADHESIVE PRODUCTS 
Discontinue after 12/31/03 

 

73.a 2" x 600' AP 2" GSI 
Discontinue after 12/31/03 

 $           2.31  roll  Conrad Enterprises, Inc. 

73.b 3" x 600' AP 3" GSI  
Discontinue after 12/31/03 

 $           3.43  roll  Conrad Enterprises, Inc. 

74 Masking tape, general purpose SHURTAPE  

74.a 1/2" x 60 yd. SHU CP77 1/2  $           0.33  roll  Conrad Enterprises, Inc. 

74.b 3/4" x 60 yd. SHU CP77 3/4  $           0.50  roll  Conrad Enterprises, Inc. 

74.c 1" x 60 yd. SHU CP77 1   $           065  roll   Conrad Enterprises, Inc. 

74.d 1-1/2" x 60 yd. SHU CP77 1.5  $           0.92  roll  Conrad Enterprises, Inc. 
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74.e 2" x 60 yd.  SHU CP77 2  $           1.20  roll  Conrad Enterprises, Inc. 

74.f 3" x 60 yd. SHU CP77 3   $           1.79  roll   Conrad Enterprises, Inc. 

75 Masking tape, high performance 3M  

75.a 1/2" x 60 yd MMM 232 1/2  $           1.88  roll  Conrad Enterprises, Inc. 

75.b 3/4" x 60 yd MMM 232 3/4  $           2.30  roll  Conrad Enterprises, Inc. 

75.c 1" x 60 yd MMM 232 1   $          3.08  roll  Conrad Enterprises, Inc. 

75.d 1-1/2" x 60 yd MMM 232 1.5  $           4.62  roll  Conrad Enterprises, Inc. 

75.e 2" x 60 yd MMM 232 2   $           6.13  roll  Conrad Enterprises, Inc. 

75.f 3" x 60 yd MMM 232 3   $           9.17  roll  Conrad Enterprises, Inc. 

76 Box sealing tape, polyester backing, 
3" core 

3M  

76.a Tan, 2" x 60 yd. MMM 355-TN  $           5.00  roll  Conrad Enterprises, Inc. 

76.b Clear, 2" x 60 yd. MMM 355 CR  $           5.00  roll   Conrad Enterprises, Inc. 

76.c Dispenser for box sealing tape, 
hand size (Scotch 3M-H-122) 

MMM H122  $        16.63  roll  Conrad Enterprises, Inc. 

77 Tape Flags, self-adhesive, 
removable, 1" x 1.7", 50/dispenser 

3M  
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77.a Red MMM 680 1  $           1.09  ea   HI Stationery  

77.b Blue MMM 680 2  $           1.09  ea   HI Stationery  

77.c Green MMM 680 3  $           1.09  ea   HI Stationery  

77.d Orange MMM 680 4  $           1.09  ea   HI Stationery  

77.e Yellow MMM 680 5  $           1.09  ea   HI Stationery  

77.f White MMM 680 6  $           1.09  ea   HI Stationery  

77.g Purple MMM 680 8  $           1.09  ea   HI Stationery  

78.a Tape Flags, self-adhesive, 
removable, 3/8" x 1.7" 

3M   

78.a.1 5 regular colors, 30 ea color, 150 
flags/dispenser 

MMM 683 4  $           2.27  ea   HI Stationery  

78.a.2 5 fluorescent colors, 30 ea color, 
150 flags/dispenser 

MMM 683 4AB  $           2.27  ea   HI Stationery  

78.b Tape Flags, printed sets, self-
adhesive, removable, .47"x1.71" 

3M  

78.b.1 "SIGN HERE" set, 4 colors, 30 ea 
color, 120 flags/dispenser, 
.47"x1.71" 

MMM 684 SH  $           2.62  ea   HI Stationery  

78.b.2 "SIGN HERE" set, red only, 80 
flags/pkg, .47"x1.71" 

MMM 684 RDSH  $           1.73  ea   HI Stationery  
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78.b.3 "Action" set, File/FYI/Copy/FAX, 20 
ea, 80 flags/pkg, .5"x1.7" 

MMM 684 AST2  $           1.73  ea   HI Stationery  

78.b.4 "Attention" set, 
Rush/Note/Copy/Important, 20 ea, 
80 flags/pkg, .5"x1.7" 

MMM 684 AST3  $           1.73  ea   HI Stationery  
 
 
 

79 Twine, extra white, cotton 2# 
cone 

CONTINENTAL WESTERN 
CORP (CWC) 

 

79.a 4-ply CWC 006011  $           4.43  cone  Conrad Enterprises, Inc. 

79.b 6-ply CWC 006016  $           4.43  cone  Conrad Enterprises, Inc. 

79.c 8-ply CWC 006021  $           4.43  cone   Conrad Enterprises, Inc. 

79.d 10-ply CWC 006026  $           4.43  cone  Conrad Enterprises, Inc. 

79.e 12-ply CWC 006031  $           4.43  cone  Conrad Enterprises, Inc. 

79.f 16-ply CWC 006036  $           4.43  cone  Conrad Enterprises, Inc. 

80 Receipt book, 2-part, carbonless, tear-
out, white original, 50-two part/book, 2-
3/4" x 5" 

TOPS                       
46820 

 $           1.00  ea  Conrad Enterprises, Inc. 

 RIBBONS, ELECTRONIC 
PRINTING CALCULATORS 

GENERAL RIBBON  

81 Universal calculator ribbon, 
black/red nylon, "C" wind, 1/2" 
width 

GRC E201  $           0.57  ea  Conrad Enterprises, Inc. 

82 Monroe Marc 2, 2800 Series, 
Black/Red nylon, 7/16" width 

GRC E275 NTBR  $           1.73  ea  Conrad Enterprises, Inc. 
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83 IBM Selectric II  

83.a Correctable film ribbon, high yield, 
150,000 ave. character yield min. 

GRCT387  $           0.92  ea   HI Stationery  

83.b Lift-off tape, 19', 6/box GRCT357  $           1.25  bx   HI Stationery 
  

 RIBBONS, TYPEWRITER  

84 IBM Selectric III, mfd. after 2/82, 
correctable film, 208,000 ave. 
character yield min. 

GRCT385  $           2.46  ea   HI Stationery  

85 IBM Wheelwriter 3, 5 & 6  

85.a Correctable ribbon-cassette film, 
150,000 ave. character yield min. 

GRCT340  $           2.04  ea   HI Stationery  

85.b Lift-off cassette tape GRCT350  $           1.52  ea   HI Stationery  

 



 

 

STATE OF HAWAII 
STATE PROCUREMENT OFFICE 

HONOLULU, HAWAII 
 

EVALUATION FORM:  VENDOR or PRODUCT 
 
 For the OFFICE FURNITURE price list, using agencies are requested to use this evaluation 
form to report complaints, recommendations or commendations to the State Procurement Office (SPO).  
The reporting of complaints, recommendations or commendations will assist the SPO in evaluating 
vendor’s performance and/or product quality while at the same time permit proper exchange of 
information between the SPO and the supplier so that deficiencies or trouble areas can be identified 
and isolated for correction before they become serious problems. 
 

A. IF VENDOR EVALUATION, PLEASE PROVIDE THE FOLLOWING: 
 

Name of Vendor:          
 
 COMPLAINT:      COMMENDATION: 
 
 DELIVERY QUALITY QUANTITY  PERSONNEL      PRICE OTHER 

 
B. IF PRODUCT EVALUATION, PLEASE PROVIDE THE FOLLOWING: 

 
Item No(s) & Descriptions    Purchase Order No(s) 
             
             
 
     COMPLAINT:      COMMENDATION: 
 
 DELIVERY QUALITY QUANTITY  PERSONNEL      PRICE OTHER 
 

For either “A” or “B”, give detailed explanations in the space below.  Be as specific as possible. 
If this is a complaint, feel free to state manner in which you believe complaint should be settled. 

 
Explain details of Complaint, Recommendation or Commendation with Suggested Remedy if 

Appropriate:              
               
               
 
Explain how seriously this incident affected the agency:        
               
               
 
Agency:               
 
BY:                

 
 

 

 


